BA AChévV s, com

FREE VIRTUAL CUSTOMER
SERVICE WORKSHOP FOR
PEEL RESIDENTS

In Collaboration with

The Learning Place BR L ARNING

HAENE PLACE

FOUR-DAY WORKSHOP
June 92 - 12,2025 | 9:00 a.m. - 12:00 p.m.

Do you want to enhance your skills and deepen your
understanding of exceptional customer service?

Join this workshop to learn about:
e Customers' Needs
e Business vs. Emotional Needs
e Understanding Customer Loyalty
e Measuring Customer Satisfaction
e Methods of Collecting Customer Feedback
e Sharpening Your Rapport
e Characteristics of High Performing Service Providers

Must be Permanent Resident or Convention Refugee
A registration form with SIN is needed for participation. Certificate Upon Completion.

For information and space Follow Achév on:

availability, please email:
| fOINnXGC O

becnhic@achev.ca

Funded by: Financé par :

D
‘ q Ch eV I*I Immigration, Refugees Immigration, Réfugiés

and Citizenship Canada et Citoyenneté Canada


https://www.facebook.com/achev.ca
https://www.instagram.com/achev.ca/
https://www.linkedin.com/company/achev
https://twitter.com/achev_ca
https://www.threads.net/@achev.ca
https://www.youtube.com/@Achev_ca
mailto:becnic@achev.ca

